[paBuna okasanusa yenyr AKAO, 4.2: Onucanue yenyr

MPABUINA
oka3aHuga ycnyr AKAJO

OnucaHue ycrya

ecmynatom g deticmeue ¢ 01.05.10
(pa3den 20 lNpasun — ¢ 09.11.2010)

S

O . ‘ 3KaDo




o® ‘ 3KaDo

[paBuna okasanusa yenyr AKAO, 4.2: Onucanue yenyr

Yenyrn AKAJO

13. &k TexHnyeckas NoaAePKKA ABOHEHTCKOM TIMHMM. ......cueeieeieese sttt 3
14. WP [1NATHOE TENEBULEHME ..ttt 3
15. 7 JOCTYN K COTU MHTEPHET ...ttt 3
16. 7 Yenyrn MeCTHON TENEAOHHOM CBABM. coxueueuerrereeseie sttt sttt 5
17, ik "[IOMALUHMA KAHOBAI" ...ttt sttt sttt 7
18, AACKITIOMBHA. ..ttt 7
19. P AKALO.QANIb. .ttt 7
20. s AKALO.Moanucka Ha [MpOrpaMMHOE OBECTIEYEHME. .....ceuereeeeeee et 12
21. & AKALO.LNCTPUOYLINS. ettt 13




o® . aKaDo

[paBuna okasanusa yenyr AKAO, 4.2: Onucanue yenyr

13. @ TEXHUYECKAA NOMAEPXKA ABOHEHTCKOW NMHWN

TexHudeckass nogaepxka abOHEHTCKOM nuMHMKM — 3TO  ycryra CBA3KW, BKHOYaoLas
npegocraBrneHMe abOHEHTY B MOCTOSIHHOE MOMb30BaHWe aBOHEHTCKOM NuHMK. ABOHEHTCKas nuHUSA
npepocTtaBnsieTcs aboOHEHTY B MOCTOSHHOE MOSfb30BaHWE cpasy e Mocre MOAKIOYEHNUs K CceTu
«AKAOO» u noggepxmBaeTcsl B TeYeHWe BcCero BpeMeHu npepoctasrneHus ycnyr. [pekpalleHve
TEXHUYECKOW MNOAAEPXKKA abOHEHTCKOM IMHUM  MPOMCXOAMT MyTeM  (PM3NYECKOro  OTKIOYEHMUS
crneumanmctamm 3A0 «AKAO — Ctonuua» aboHeHTcKom kabernbHon pa3soakm oT ceTn «AKALO».

Mpn nogknmtoyenHnmn k cetn «AKAOO» no opHoHaNpaBrEHHOW WM LLUMPOKOMONOCHOM
OBYHarnpaBfeHHOW  KOaKCMarbHOWM CEeTM  OCYLIECTBNSAETCA [OCTaBKa CUrHamoB  TeniekaHanoB
HEKOMMEPYECKOro TeNEBMAEHMSA U paanoBeLlaHns (TenepagnokaHans cBo6ogHOro goctyna).

14. WP NNATHOE TENNEBUOEHWE

MoagnucaBwmnch Ha ycrnyry NAaTtHOro TeneBmaeHns aboHeHT nony4aeT BO3MOXHOCTb NPOCMOTpa
MakeToB TerekaHasrioB YCrOBHOMO AocTyna (T.e. TenekaHanoB, 3a npaBO NPOCMOTPa KOTOPbIX abOHEHT
ynnayvmBaeT YCTaHOBMEHHY abOHEHTCKyH nnaTy, U KX NoriydyeHme BO3MOXHO TONbKO MOCpesCTBOM
cneumanbHoro Aekogupytowero obopynoBaHus — LMAPOBLIX TENEBU3NOHHBIX THOHEPOB, CHAOXEHHbIX
KapTamu goctyna). dopmmnpoBaHue nakeToB TenekaHanos npoussoantca 3A0 «AKAOO — Cronuuayr.
KonnyecTBO TenekaHanoB B nakeTax MOXeT OblTb M3MEHEHO KOMMaHuWen B OOQHOCTOPOHHEM MOpPSsiAKe.
CvrHanbel TenekaHanoB TpaHCMpPYHTCA B LMGpPOBOM KayecTBe. LIMcpbpoBON TEneBM3MOHHbLIM THOHEP
MOXeT ObiTb BbikynneH aboHeHTom y 3A0 «AKAOO - Cromvuay», nubo nonyvyeH B apeHay, B
3aBUCMMOCTM OT MapKETUHIOBOW MOMUTUKN KOMMaHUU.

15. &y JOCTYN K CETU MHTEPHET

15.1. [Hoctyn kK cetm WHTepHeT (ycnyra nepegadv [OaHHbIX) MOXET COnpoBoOXOaTbCs
NpefoCTaBreHNEM MHbIX YCNYr TEXHONMOTMYECKN HepaspbiBHO CBA3@HHbLIX C YKa3aHHOW YCryrow, B TOM
yucne TenemMaTmyeckon YCnyru aneKkTpoHHas noyta (C npefocTaBieHneM MOYTOBOrO SllMKa Ha cepeepe
AKALO), npepoctaeneHne BHyTpeHHero IP-agpeca cetn «<AKALO», nogaepxka DNS, goctyn K nuyHomy
kabuHeTy (nepcoHanbHas cTpaHuua ¢ nHopmMaumen o NoTpebneHHbIX yenyrax n BO3MOXHOCTbIO 3akasa
YCNnyr) n gpyrux ycnyr, npegocraBnsiemMblx 6€3 B3MMaHns 4ONONHUTENbHOW NnaThbl.

15.2.  HenpemeHHbIMWU YCrOBUSIMU MOMYyYeHUS ycryrm AocTtyna K cetu VIHTepHeT gaBnsioTcs
Hanuume y aboHeHTa:

° KOMNbloTEPA WMAM OPYroro yCTPOMCTBA C YCTAHOBMEHHOW W HACTPOEHHOW Ha HeM
ornepaunoHHOM CUCTEMOM, BKItoYasi cTek npotokonoB TCP/IP, a Takke ceTteBbiM agantepom mu/mnm USB-
rnopTom.

° nonyyeHHoro ot 3A0 «AKAIO — Ctonuua» kabenbHoro mogema B 3aBMCMMOCTU OT
TEXHOMOMMK, NMPUMEHAEMON Ha KOHKPETHOM y4acTke ceTn’;

153. B uenax npepoctaBneHms ycnyr 3A0 «AKAOO - Cronuua» BnpaBe BHOCUTb
HeobxoOuMblE M3MEHEHUS B KOH(Urypauuio annapaTHOM W NPOrpaMMHON 4YacTel KomnbkoTepa
aboHeHTa. MNpun atom 3A0 «AKALO — Ctonuua» He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHbIE U3MEHEHNS B
paboTte OpyrMx nporpammM M KOMMOHEHTOB KOMMbiOTEpa aboOHEHTa, YCTaHOBIEHHbIX UM paHee. [lpu
U3MEHEHNN MpPOrpaMMHOM  KOHUrypaumm KomnbloTepa aboHeHTa ucnonb3yeTcsa  OUcTpubyTmB
ornepauuoHHON CUCTEMbI, NpuHagnexawmn aboHeHTy. OTBETCTBEHHOCTb 3a JULEH3MOHHYIO YMCTOTY
YyKa3aHHOro nporpammMHoro obecnevyeHus Hecet abOHEHT.

15.4. Ecnu He 3anpelleHo ycnoBusMu Tapuda Ha 3akasaHHyto abOHEHTOM ycnyry goctyna K
cetn WHTepHeT, aboOHEHT MOXeT 3akal3aTb [OOMOMHUTESbHbIE YCMNYrK, Takue Kak LONOSTHUTENbHOE
nogknoyeHue, BHeLWwHW IP-agpec, 4ONONHUTENBHbIN NOYTOBLIN ALWMK U T.4.

154.1. B cnyyae ecnu Ha cyeTe aboOHeHTa HeAOCTATOMHO CPEACTB AN MONyYeHust BCEX
3aKasaHHbIX YCNyr, oka3aHue yCnyr MOXeT OblTb NPUOCTAHOBMEHO.

15.5. 3A0 «AKAOO - Crtonuua» He KOHTpoOnuMpyeT [OOCTYnHyk u4epe3 ceTtb WHTepHeT
NHdOpMaLUMIo, He OoTBeYyaeT 3a nonyvyeHne aboOHEHTOM HexenaTernbHOM (B TOM uucre ockopbnstowien

! cTeneHb NpurogHoOCTH 1 BUA o6opynoBaHnsa onpefensioTcs TexHudeckumm cneumanuctamu 3A0 "AKAJO
— Ctonuua"
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OOCTOMNHCTBO a6OHeHTa) VIH(*)OpMaLI,VII/I N MarepuarioB U He rapaHTupyeT, 4TO OTrnpaB/ieHHad B CeTb UIn
nony4yeHHaa mn3 cetu I/IH(bOpMaLI,VIﬂ, a TakKXe codepXnmMoe KomnbroTepa aboHeHTa He 6y,EI,yT ABNATbCA
0b0beKkToM HEeCaHKLUMOHNPOBAHHOIO A0CTYyNa CO CTOPOHbI TPETbUX JTNLL.

15.6. O6ecneumBasa goctyn k cetn UHTepHet, 3AO «AKALO — Ctonuua» npuaepxmBaeTcs
O6LLENPUHATBIX HOPM MOMb30BaHWUA NyOGnUYHOM ceTblo. B cooTBeTcTBUMM C 3TMMM Hopmamu, 3A0
«AKALO — Ctonuua» cuntaeT He4oMnyCTUMbIMM:

° HecornacoBaHHble npegBapuUTesibHO C aapecaToOM pPACCbIJIKU 3NEKTPOHHbLIX MUceM, Kak
MHOXeCTBY nonyHaTeneVl, TaK U MHOXXEeCTBEHHbIE PaCCbIJIKM OOHOMY NnoJy4aTernio;

° HecornacoBaHHble C ajpecaTtOM pacCbifikU  3NEKTPOHHbIX MUCEM  PEeKNamHoro,
KOMMEpYeCKoro Wnu arMtaumoHHOro xapaktepa ("cnam"), a Takke nuceM, cogepXxawmx rpybbie wu
OCKOpPOUTENbHbIE BblpaXXeHUs! 1 NpeanoXeHus:,

o paccbiikv  MHOpMauMu  nosyyaTensaM, BbiCKa3aBLUMM paHee SBHOe HeXenaHue
nony4yatb 3Ty UHpOPMALWIO;

° nyéonvkauuio  unu  nepegady  uHgopmaumm  unu - nNporpamMmHoro  obecneveHus,
cogepxawero B cebe BpedoHOCHbIM Kog ("BMpyc") MnmM cnocOoOHOro HapylwuTb HOpMarbHyH paboTy
KOMMbIOTEPOB, OOCTYMNHbIX Yepe3 CeTb MHTepHeT;

° NCNonb30BaHWe yCnyr Ansi pacnpocTpaHeHnsa nHopMaLumm, HOCSLWEN OCKOPOUTENbHbIN
XapakTep [AOnis ydacTHMKOB ceTeBOro coobuiectsa (B Tom uumcne u cotpygHukoB 3A0 «AKAOO —
Cronuuay)

° HenerasibHOEe pacnpocTpaHeHWe pesynbTaToB MHTEMNEKTyanbHON AeSTENbHOCTU UMK KX
HenerasibHOe UCMONb30BaHUeE.

15.7. 3A0 «AKAOO — Cronuua» cuutaeT cebs BnpaBe orpaHMuMBaTb NUL, HapyLUalLmnX
0OLLENPUHATLIE HOPMbI NONBb30BaHNST CETbI0 MHTEPHET (BKMOYas nepeyncrieHHble B n.15.6 HacToswmx
YCINOBUIA), B MONb30BaHUN NpeaoCTaBngeMbiMU pecypcamm 1 ycryramu.

Mpn noctynneHun egnHMYHON xanobbl HapylwmnTens npegynpexgaeTcs 0 HegomnyCTUMOCTU €ro
OenCTBUN.

Mpn noctynneHun nNOBTOPHbIX anob, okasaHwe ycnyr (OOCTYyn K pPecypcy) HapyLuUTErnto
npuocTaHaBnMBaeTCd A0 MOMyYeHUs pas3bsCHEHWI W NOATBEPXKOEHUS €ero roTOBHOCTW cobnoaatb
06LLENPUHSITLIE HOPMbI NMOMb30BaAHUSA CEThIO.

Mpn nocTynneHun MaccoBbiX Xanob okasaHue ycnyr HapylwuTemn npuocTaHaenvBaeTcs 6e3
npegynpexaeHus.

B cnydae noctynnenus »xanob Ha paccbiniky NUceM, cogepKalumx BpegoHOCHbI koA ("Bupychl”),
oKasaHue ycnyr (QOCTyn K pecypcy) HapyLUUTESo MOXeT ObiTb MPUOCTaHOBIIEHO.

[Ona 3awuTbl OT HECaHKUMOHMPOBAHHLIX MaccoBbix pacchinok ("cnama") 3A0 «AKALO -
Cronuua» ncnonb3yeT nHdopmaumio u3 nyenmyHbIX "4epHbIX CNNCKOB".

3A0 «AKALO - Cronuua» octaBnsietr 3a cobon npaBo 3aHOCUTb B COOCTBEHHBIN "4epHbIn
cnucok" IP agpeca Tex MOYTOBbLIX CEPBEPOB, aAMUHUCTPATOPbLI KOTOPLIX HE pearMpyroT Ha >xanobbl o
NOCTYNIEHNN HexenaTenbHbIX NUCEM, MpUlieawmnX ¢ AaHHbIX cepBepoB, M BNoknMpoBaTb Ucxogsiime C
TaKuUX CepBepPOB PacCbIKK.

>Kano6bl No noBoay HecornacoBaHHbIX pacchinok (M.15 HacToAwmx ycnosuii) aboHEHTbI MOryT

HanpaenaATb No agpecy abuse@akado.com.

15.8. 3A0 «AKAOO - Crtonvua» He MMeeT npaBa [[OCTyna K COAepXXaHWi MHgopMauum
aboHeHTa, nepepasaemomy no cetm AKAOO, n ee wncnonb3oBaHWs, 3a WUCKNHOYEHUEM Cryyaes,
npeayCcMOTPEHHbIX ENCTBYIOLLNM 3aKOHO4ATENbCTBOM.

3A0 «AKAO - Cronuua» He BrnpaBe pasrnawaTtb pPerMcTpauuoHHble OaHHble aboHeHTa 3a
UCKMIOYEHMEM CIyYaeB, TPeOyoLWMX NpeaoCTaBNeHns yKka3aHHbIX AaHHbIX B YCTAHOBMEHHOM 3aKOHOM
nopsiAKe Mo 3anpocy rocyaapCTBEHHbIX opraHoB, Anst BoinonHeHnss 3A0 «AKALO — Ctonvua» NpuHSTLIX
Ha cebsi 0653aTenbCTB, a Takke paspeLlleHnst KOHGMMKTHBIX CUTYaLWiA.

15.9. 3A0 «AKAOO - Crtonuua» BrpaBe NPUOCTaAHOBUTb MPEAOCTaBfEHUE AOCTyMna K CeTu
WHTepHeT unu niobomy OONOMHUTENBHOMY pecypcy, AOCTYN K KOTOPOMY MpefoCTaBnsieTcs B pamkax
YCIyru, B Criy4yasix coBeplueHusi abOHEHTOM AEWCTBUI, Hapyllalwmux aencTeyowme pernamenTtel 3A0
«AKALO - Ctonuuay.
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15.10. Mpu okazaHum ycnyr AKAOO 3A0 «AKAOO - Cronuua» npuvHMMaeT Mepbl Ans
obecneyeHns Hagnexawero kadyectBsa Mx npegocraBneHvus Bcem aboHeHTam ceTu. B uensax sawuThbl
NHTepecoB Apyrnx aboHEHTOB 1 cobnoaeHns rapaHTuin kadectsa okasaHus yenyr AKAJO, 3AO0 «AKAJO
— Cronuua» octaBnseT 3a cobon NpaBo NpPMOCTaHaBNUBAaTb, OrPaHNYMBATL MU MpekpaLlaTb oka3aHue
yCcnyr Unm ux 4acTu oTAaenbHblM aboOHEHTaM CeTU B Cny4vasx, ecnm ux 4encTBus BrnekyT (MOryT noBreyb)
3a cobow yxyaleHNe ka4yecTBa oka3aHus ycryr opyrum aboHeHTam.

15.11. Nommtuka 3A0 «AKAOO - Cronuua» B 4actu pacnpegenenns |IP-agpecoB wu
ncnonb3oBaHns aboHeHTaMM BO3MOXHOCTEN NpoTokoros cteka TCP/IP:

15.11.1. Ana npepoctaBnenua ycnyr AKALO aboHeHTy Ha Kaxgoe 3aperMcTtpupoBaHHOE
YCTPOMCTBO (NoAknoveHne) npegocraensetca oguH IP—agpec mn3 6noka agpecoB 3A0 «AKAOO -
Cronuuay.

15.11.2. AboHeHTam AKALO npepgocTaBneHa BO3MOXHOCTb WCMOMb30BaHUA ANS nepegayu
AaHHbIX B ceTn WMHTepHeT npoTtokonoB cemelictBa |IP 6e3 orpaHudeHuin. OgHako, 3A0 «AKAOO -
Cronuuay octaBnseT 3a cobow NpaBo BBOAUTL OFPaHUYEHUsI NPomycka Tpaduka HEKOTOPLIX NMPOTOKOMOB
(nopToB) B cnyyasix, Korga BO3HMKaeT HeoOGXOoOUMOCTb 3aluTbl OT BO3OEWCTBUSA CETEBLIX LUTOPMOB,
pacnpocTpaHeHnsi BUPYCOB U B APYIUX cryyasx Ansa nogaepaHus kayectsa NnpefocTtaBnseMbix ycnyr. B
3aBucMMocTM oT Tpebyemon yHkumoHaneHocTn 3A0 «AKAOO - Cronvua» Bblgensetr Ans
abOHEHTCKOro yCTponCcTBa BHYTPEHHWIA UK, €CNN 3TO NPEeAYCMOTPEHO Tapudom, Nno 3anpocy aboHeHTa,
BHewHnn IP-agpec. B nepuog OGRNOKMPOBKM aBGOHEHTCKOro noAakMoYeHus (O4oOpOBONMBHOWM MM MO
okoH4aHuu geHer) 3A0 «AKAO — Ctonuua» MOXeT NpUCBOUTbL aBOHEHTCKOMY YCTPOWCTBY BHYTPEHHWIN
IP-agpec 13 cneunanbHO BbIgENEHHOW NOACETMU.

15.11.3. Mo ymonyaHunio aboHEHTCKOMY YCTPOWCTBY BblAENsAeTCs BHYTPeHHWU IP-agpec, koTopbiv
MOXET ObITb Mpoun3BosibHO nameHeH 3A0 «AKALO — Cronumua» B npouecce NpefoCTaBriEHUs YChyr.
MpepoctaBneHve BHewHero |P-agpeca ocywecTBnsetTca Mo 3anpocy aboHeHTa, ecnvM Takas
BO3MOXHOCTb NpegycMaTpuBaeTcsa AeNCTBYOWUMU Tapudamu.

15.11.4.3A0 «AKAOO - Crtonuua» ocTtaBnsieT 3a coboi npaBO YyCTaHaBnMBaTb W, Npu
HeoOX0AMMOCTU, WM3MEHsITb YCINOBUSI BbIAENEHWs BHYTpeHHUX |P-agpecoB, Takke kak W YyCrnoBusl
COeauHEHU C NCNonb3oBaHMeM BHYTpeHHuX IP-agpecos.

15.12. CkopocTb pJoctyna B ceTb WHTepHeT, onpegeneHHaa Tapudamm Ha ycnyruy,
perynupyeTcsa Ha obopynoBaHun cetn «AKALO». Tapudammu onpegensercs MakcMmanbHO JOCTUXKUMAs
CKOPOCTb [JocCTyna. YCroBUSMM OKa3aHWUs KOHKPETHOW Yycrnyrm MoOryT ObiTb YCTaHOBMIEHbl WHbIE
TEXHUYECKMEe OrpaHnyvyeHuss U npeferibHo JO0NyCTUMble 3Ha4vYeHUs AN HEeKOTOpbIX MnapamMeTpoB ee
npegocTaBneHuns.

16. YCNYrt MECTHOWM TENE®OHHOW CBA3N

16.1.  Bce ycnyrm MecTtHoOn TefleddOHHOW CBA3M BKIIHOYAIOT:

° joctyn Kk cetu mectHom TenedpoHHonm ceasu AKALO c BbligeneHnem abGoOHEHTCKOro
TenedOHHOro HoMepa;
° npegocraesneHne TenedoHHON abOHEHTCKOM NMNHWK;
° NpefocTaBneHne MECTHbIX TeNedOHHbIX COeAMHEHWI ONS:
° nepegayu ronocoBon MHdopmMaumnm
° nepegavm akCUMUIbHbIX COOOLLEHWI
° nepegayn gaHHbIX
° JOCTyn K ycrnyram BHYTPU3OHOBOW, MEXOYropoAHOW M MexayHapoaHou TernedOHHOM
cBA3N?
° OOCTyN K Tenematudeckum ycriyram CBsi3U M ycriyraM CBSI3W MO nepefade AaHHbiX, 3a

NCKITDYEeHNEM YyCIyr CB4A3u MNo nepenade aaHHbIX Ond uenemn nepegayun rosiocoBom VIHCbOpMaLI,VIVI;

2 OkasaHue yCnyr OCYLIECTBASETCS ONepaTopoM BHYTPU3OHOBO/MEXAYrOPOAHOM/ MEXYHAPOLHON

TenedOHHON CBS3UN, K KOTOPOMY HanpsIMyHO UIM ONOCPeAOBaHO MMeeT npucoeanHenne cetb "AKALO", npu Hanuumm
y 3A0 "AKAOO — Ctonuua" nMcbMeHHOro cornacus aboHeHTa Ha AOCTYN K 3TUM ycryram. YCroBUS OKa3aHusi u
onnarbl AaHHbIX YCyr yCTaHaBNMBalTCA JOrOBOPOM MEXAY ONepaTopoM N abOHEHTOM.
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° OOCTYN K cucteMe MHpopMaLMOHHO-CNPaBOYHOIO 06CNYXMBaHWS;
° BO3MOXXHOCTb 6€CMNNaTHOro KPYrnocyTOYHOMO BbI30Ba SKCTPEHHbIX ONepaTuBHbIX CIYXO;
° npoyne [OOMONHUTENbHbIE YCNyrK, Kak TO: TrofocoBas no4vTa, aBTOMaTU4eckoe

onpeneneHne Homepa (CLIP, CallerlD), pexum «He 6ecnokoutb» (Do Not Disturb, DND), pexum
6e3ycnoHon nepeagpecauun (Call Forward Unconditional), pexum nepeagpecauus no 3aHstoctu (Call
Forward on BUSY), pexum «OxugaHue BbidoBa» (Call Waiting), yoepxaHue BbizoBa (Hold), nepeBop
3BOHKa Ha apyron Homep (Call Transfer), TpexcTopoHHee coeanHeHune (Three-Way Calling)®.

16.2. HenpeMeHHbIMM YCMOBWSIMM NPEAOCTaBMeHUs YCnyrm MeCTHOM TenedOoHHOW CBA3N
ABMAOTCA:

° Hanuume y aboHeHTa kabenbHOro Mogema mMofenu, NpUrogHon* Ans UCrnonb3oBaHWS B
cetn «AKALLO» onsa nonyyeHus ycnyr TenegoHHOn CBA3Y;

° Hanuune y aboHeHTa TenedoHHOro annapara, NoaAepXMnBatoLLEro TOHOBbIN Habop.

° Mpwn 3akase ycnyrn aboHeHT 06sa3aH npegoctaBnte 3A0 «AKALO — Cronuua» Konuwo

OOKYMeHTa, noareepXxaakwuwero npaBo BnageHua WM nonb3oBaHUA NoMelleHnemMm, B KOTOPOM
ycTaHaBnuBaeTcsi 060pyaoBaHue.

16.3. Tpu okasaHun ycnyr TenedOoHHON CBA3N He TapudUUMPYOTCA UCXOAsiuMe Bbi30Bbl Ha
cepBucHble TenecoHsl 3A0 «AKALO — Ctonuua:

° oTaen tenemapkeTuHra — (495) 231-33-33.

° CEPBUCHO-MHOPMALMOHHbIV LIeHTP — (495) 231-44-44.

° oTgen no pabote ¢ KopnopaTUBHbIMK KnueHTammn — (495) 737-51-92.
° BbI30Bbl Ha cepBUCHbIe TenedoHbl Npu noaknodeHun yenyr AKALOO.

16.4. [ocTtyn K ycnyram BHYTPW3OHOBOW, MEXOYropOAHOW U MeXOyHapoaHoW TenedOoHHOMN
CBA3M, MPU HanNu4mMmn cornacus aboHeHTa Ha MorlydeHne AaHHbIX YCryr, NpeaocTaBnseTcsa B TedeHue 48
(copoka BocbMM) YacoB C MOMEHTa MOAKMIOYEHUS YCIyr MECTHOW TenedOHHON CBA3N.

16.5. EpvHuua Tapudwukauum MecTHOro TenedoHHOro coeauHeHus cocTaenseT 1 (ogHy)
MUHYTY. TenedoHHble CoOeaMHEHNS NMPOAOIPKUTENBHOCTLI0O MeHee 6 CeKyHA He y4nTbiBaloTCca B obbeme
OKasaHHbIX YCryr MecTHOWN TenedOHHOW CBA3W.

16.6. B cnyyae npuoOCTaHOBMEHUS OKasaHUSA YCNyr MeCTHOW TenedOHHOW CBsS3W, 3a BECb
nepuoA NPMOCTAHOBIEHMS B3MMAETCH eXeMecsayHas nnaTa 3a coxpaHeHne aboHeHTCKOro TenedoHHOro
Homepa no gencreyowmm Tapudpam 3A0 «AKAJO — Ctonuua.

16.7. BHeceHue exemecsiyHON abOHEHTCKOW NNaTtbl 3a YCIyrM MeCcTHOW TenedOHHOW CBA3U
ocyuwiecTtBnseTcd aboHeHTOM B o6LieM nopsgke, NpegycMOTPEeHHOM HacToAwmumn NpaeBunamm onsa Bcex
ycnyr.

OnnaTta MECTHbIX Teﬂe(bOHHbIX CoeauHEHUN, npon3seaeHHbIX aboHeHTOM cBepx
npeponma4vyeHHoro obbema B pamMKax aboHeHTCKoN nnaThl, OcCyLlecTBldeTCcA aboHeHTOM He nosgHee 15
Yuycna KaneHgapHoro mecsdda, cnegyroulero 3a PacuyeTHbIM nepnogom.

Onnata BHYTPU3OHOBBIX, MEXAYrOPOAHbIX W MeXAYHapoAHbIX TenedOHHbIX COEeAVMHEHWN
ocywiectBnsetcd  aboHEHTOM B  COOTBETCTBMM C  YCMOBMsSIMM  goroBopa 006  okasaHum
BHYTPM30OHOBOW/MEXOYropogHon/mexxgyHapogHon TenedOoHHON CBA3K, 3aKMIOYEHHOrO Mexay aboHEHTOM
N onepaTopoM BHYTPWU3OHOBON/MEXAYropoaHOM/MexayHapoaHon TenedoHHoM cBasu. B cnyyae ecnm
3A0 «AKALO — Ctonuua» B COOTBETCTBUUN C 3aKIOYEHHBIMU JOrOBOpaMu sIBNSIETCA areHTOM oneparopa
BHYTPW30HOBON/MeXOYyropoaHon/MexayHapoaHon TenedgoHHOW C©BA3W, okasbiBatowero ABOHeHTam
yCnyrm  BHYTPM3OHOBOW/MeXayropogHon/mexayHapogHon — TenedoHHOW  cBA3W, W obrnapgaet
NMOMTHOMOYMSIMW  OCYLLECTBMATL  CMPaBOYHO-MHOPMALIMOHHOE OOCNyXXMBaHME W BECTM pacyeTbl C
ABOHEHTaMM MO YyKa3aHHbIM YCriyram, BbICTaBfieHME W [OOCTaBka CYeTOB, MOPSAOK onnaTbl ycryr
npouseBogATcsd AGOHeHTamMKn cornacHo HactosawmM MNpaeunam okasaHusa ycnyr AKAOO u [JoroBopom Ha
oKasaHWe ycryr MecTHOM TenedgoHHOW cBs3n. B aTtom cnyyae cymma K onmaTe 3a ycnyru

3 [NononHUTenbHbLIE YCNyrn NPeaoCTaBMSIOTCS B TOM criydae, ecrim aboHEHTCKOe OKOHEYHOEe YCTPOICTBO
U COOTBETCTBYIOLANA TenegoHHas CTaHLMsA NOAAEPXKMNBAKOT AaHHYIO0 (DYHKLNIO.
4 cTeneHb NPUrogHOCTM onpeaenseTcs TexHnyeckumm cneumanuctamn 3A0 "AKAIO — Ctonvua"
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BHYTPM30OHOBOW/MeXayropoaHon/MexxayHapoaHon TenedOoHHOW CBSA3W yKa3blBaeTCs B cyeTe Mo BCEM
ycnyram, BbictaBngemom 3A0 «AKALO — Ctonuuan.

16.8. OkasaHue ycnyr mecTHonm TenedoHHom cBsaA3n ocyulectBnsetca 3A0 «AKAODO -
Cronuuay» B COOTBETCTBMU C OENCTBYHOLLMMW HOPMaTUBHbIMW MPaBOBbIMW akTamu B o6racTu cBsA3M, B
ToM yucne lNMpaBunamu okaszaHUS yCryr MeCTHOW, BHYTPU3OHOBOW, MEXOAYrOPOAHON U MEXAYyHapOOHON
TenedoHHOW cBA3N, yTB. [NocTtaHoBneHnem MNMpasutenscrea P® ot 18 masa 2005 r. N 310.

17. "NOMALLHMI KMHO3AN"

17.1.  OnpegenexHvs n TePMUHbI:

° dunbm — nwobas Bugeonpoaykums  (KMHOMUNbMbI, TENeBU3UOHHbIE MPOrpaMmbl,
nepegauu u np.);

° CeaHc — TpaHcnaums dunbma no 3agaHHOMY KaHany B 3afaHHOE BpeMms;

° Mporpamma ycnyrm «[domawHuim KnHosan» — cnmcok CeaHcoB, ynopsigoveHHbI Mo

BpeMeHn Ha4vana TpaHcnaunum n pacnpe,qeneHHblﬁ Nno KaHanam.

17.2.  Yecnyra «[JomaluHWN KMHO3an» 3aknoyvaeTcsi B NpefocTaBneHnu aboHeHTY BO3MOXHOCTH
npocmoTpa ogHoro CeaHca dunbma B 3akaszaHHOe abOHEHTOM Bpems B COOTBeTCTBUM C [Mporpammon
Yenyrn «[JomallHui KuHo3an» 3a OTAernbHYyo nnarty.

17.3.  Ycnyra npegctaensieT coboi nonepeMeHHyo TpaHcnsaumio PunbMOB HECKONbKO pa3 B
AeHb CO CABUIOM MO BPEMEHM MO pasHbiM KaHaram B pasHble OHW Headenu (Mo MpUHUMNY pacnucaHus
KMHOTeaTparbHbIX CEaHCOB) Ha cneumanbHO BblAEMEHHbIX ANA 3TOr0 kaHanmax B COOTBETCTBUMM C
ytBepxaeHHon 3A0 «AKALO - Ctonuua» Mporpammon.

17.4.  Ycnosusa npepocTtaBneHus ycnyrn «JomMaluHuii KWHo3an»:

° Ycnyra «[oMawHUin KuHo3an» npegocTaBnsietcs aboHeHTam AKALO, wumerowmm
UMpOoBbLIE TENEBU3NOHHbIE THOHEPbI W KapTbl AOCTyna W nognucaHHbIM Ha YCNyru nfaTHOro
TeneBuaeHus. 3aka3 M NPOCMOTP MOXET ObiTb OCYLLUECTBIEH KaK Mpu BKIIKOYEHHOW yCryre nnaTHoro
TeneBuAEHUs, Tak N B Criydyae ecnu npegocTaBneHne ycnyr niaTHoOro TeneBuaeH s MPUOCTAHOBIIEHO MO
nobon NpuynHe;

° abOHEHT MMeeT BO3MOXHOCTb OOHOBPEMEHHO 3aka3aTb MPOCMOTP HECKOMNbKUX PUNbMoB
Ha pasHoe BpeMsl, NMpocMoTp Gonee opgHoro PunbMa Ha OOHO M TO Xe BPeMs, a Takke 3akasaTb
npocmotp ®unbma 3apaHee (B npegenax nepvoaa BPeMEHM, Ha KOTOPbIN MMeeTcst onybnukoBaHHas
3A0 «AKAOO — Cronuua» lNporpamma ycnyrm «[JomaluHuin KMHo3an»);

° npocmotp  dunbma MoxeT ObiTb 3akasaH 4epe3  onepatopa  CrpaBOYHO-
nHpopmaumoHHoro ueHtpa (CUL), B odwmucax obenyxumBanma AKALO u C¢ nomMoWpb CUCTEM
caMoobcnyxumBaHust (no TenedgoHy C WUCMNOMb30BaHWEM WHTEPAKTUBHOFO FOMIOCOBOrO MEHH, 4vepes
NUYHbIN KabuHeT Ha kopnopaTtmueHom canTe 3A0 «AKALO — Ctonuuay) go Hadana CeaHca;

° aboOHEHT MOXeT oTKasaTbCsl OT MPOCMOTPa 3akasaHHoro dunbMa A0 MOMEeHTa Havana
CeaHca u4epe3 onepatopa CWUL, B odwmce obenyxuBanma AKAOO u C nOMOLWbH CUCTEM
camMoobCcnyXMBaHus;

0 aboHEHT He MOXeT OTKasaTbCs OT ycnyrn «[oMallHUA KWUHO3amn» nocne Hadana
3akasaHHoro CeaHca;

° onnata ycnyrm «JomMallHuii KMHO3an» NpousBoaWMTCS B COOTBETCTBUM C [paBunamu
oKasaHusi ycnyr u Tapudamu. B cnyyae npoTMBOpeuYMst YCroBMiA nnatexa, npeaycMOTPeHHbIX
MpaBrnamu okasaHusl YCryr U yCroBUsIMU, OnpeaeneHHbIMU Tapudamy Ha ycryru, nocriegHve MeroT
NpevMyLLECTBO;

° ycnyra «[JomaluHWI KMHOo3an» He npefdHasHavyeHa Ans coobLEeHUss B MecTax, OTKpPbITbIX
Ans cBo6oOHOro MoCeLeHNsi, B TOM YMCIe B MecTax, rae MpUCcyTCTBYeT 3HauYuTenbHOe YMCIO ful, He
npuHaanexawmx K 06bIYHOMY Kpyry CeMbM.

18. NckntoyeHa
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19. P AKALO.OANNBIS

19.1.  Ycnyra AKALOO.dawnbl 3aknioyvaeTcd B MpedocTtaBneHMn aboHEeHTY BUMpTYyarbHOro
anckoBoro npocTtpaHcTBa Ha pecypcax 3AO «AKALO — Ctonuua» aAnga XxpaHeHus NMYHbIX (hannos.

19.2.  Ycnyra siBnsieTcs AONONMHUTENBHOI K yCnyram JOCTyna B ceTb VIHTEPHET 1 AoCTynHa Ans
MOAKIIYEHNS! TONBbKO aboHEHTaM — (PU3NYECKUM NMLIaM.

19.3.  Ycnyra umeeT ABe pasHOBUAHOCTU:

° GecnnartHasa ycrnyra, BKMOYEHHasd B ycnyru goctyna K cetu WHTepHeT, - gocTynHa ans
akTMBaumm nobomy nonb3oBartento yenyr goctyna B MIHTepHeT cetn AKALO.

° JAOMNoNHUTENbHas nnaTHasi ycryra — okasaHue YCyri OCyLLEeCTBIISIeTCSl B COOTBETCTBUM
C yCroBusiMM TapudoB.

19.4. [JocTyn K cepBucam ycrnyru

19.4.1. OocTyn K MepcoHanbHOMY XpaHUNWLLY AaHHbIX abOHEHT MOXeT MonyyYuTb ¢ Nboro
KOMMblOTEPa, MOAKIMOYEHHOrO K CEeTU MHTEepHeT, Ucnomnb3ys CBOM AaHHble ayTeHTUdMKaumum (naponb,
NOTYH).

19.4.2. ABGOHEHT MMeeT BO3MOXHOCTb BOCMOIIb30BaTbCA BCEMW CepBMCaMM, OOCTYMHbIMU B
pamkax ycnyru, yepes Web-uHtepderic, unu npotokon WebDAV ceTeBoe OKpyxeHue.

19.4.3. [Hoctyn yepe3 Web-uHtepdeinc

Bce cepBucbl M onepauuun ynpaereHus ycrnyrol gocTynHbl uvepe3 Web-noptan ycnyrm ¢
ncnonb3oBanvem Web-6paysepa (6bpay3sepbl MS IE 6.0 unu Beiwe, Mozilla 1.7 unu Beiwe, Mozilla Firefox
1.5 unu Bbiwe).

HocTtynHocTb cepBurcoB npu paboTte nocpencrtesam Web-nHtepdenca npuseneHa B Tabnuvue 1.

19.4.4. Ooctyn no npotokony WebDAV

[ocTyn K nepcoHanbHOMY XpaHUAULLY OaHHbIX MOXET OCYLLEeCTBATLCA No npoTtokony WebDAV
(Web-based Distributed Authoring and Versioning), B T.4. 4yepe3 ceTteBoe okpyxeHue Windows c
ncnonb3oBanHnem MS Windows XP Web Folders 6e3 HeoGxoaMmMOCTM YCTaHOBKW OOMOSNTHUTENBHOMO
nporpaMMHoOro obecneyeHus.

[ocTtynHocTb cepBrCOB Npu paboTe Yepes CETEBOE OKpYXeHue npuBeaeHa B Tabnuue 1.

Tabnuya 1
Hoctyn uepes

WEB WebDAV
CepBucsl
Joctyn K 1aHHBIM - -
CkaunBanue ¢aityioB Ha/C
MIEPCOHATBHBIN KOMITBIOTED u u
Opraamzanus GaiioB u
KaTaJoroB u u
Pabora c apxuBamu - O
Onwucanue JTMYHBIX QaiiioB - _
ITonck - -
Cospanue cChLUIOK - ;
OTnpaBka CCBUIOK IO
DIIEKTPOHHOM ImoyTe u -

5 ¢ 1 mions 2010 roaa cepsuc AKAZ10.®aiinbl npekpawjaeT cBoko paborty
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W — JIOCTYITHO.
0 — 3aBUCHUT OT UCHOJIB3YyEMOT'0O IPOTrPAMMHOIO obecreueHusl.
19.5.  OnucaHue cepBUNCOB yCryru

3azpyska/svicpyska aiinos

Bce dannel, Haxogsawmecs B nNepcoHanbHOM XPaHUIULLE OAHHbIX, MOFYT ObITb 3arpyXeHbl Ha
nepcoHanbHbI KOMMbloTep aboHeHTa. Bce dannbl, HaxogswmMeca Ha MNepCcoHanbHOM KOMMbHTEPE
a60HeHTa, MoryT ObITb BbIr'PY>XeHbl B NepCcoHarnbHOe XpaHunuiie gaHHbIX.

Paboma c gpatinamu u kamanozamu 6 nepconanbHom pazoene

Insa acddekTMBHOM 1 yaobHown paboThl ¢ harinamm n nankamu s Nonb3oBaTens npegycMoTpeH
HeobxoaMMbIN YHKLUMOHaN annosbIxX onepaumm.

Onepauuu C KamaJjioeamu.

o co3faHve HOBOro KaTarnora;
° KOMMpOBaHWe KaTanora;

o nepeHoc KaTasora B Apyrov katanor;
o NPOCMOTP KaTanora;

o nepevmeHoBaHWe KaTtanora;

° NPOCMOTpP pa3Mepa KaTanora;

o yaaneHve kartanora;

Onepayuu ¢ ¢aiinamu:

° BbIrpy3ka panna B XpaHuUnuiie;

° 3arpyska panna Ha nepcoHanbHbIA KOMMbIOTEP;
° KonunposaHue hanna;

° nepeHoc ¢anna B Apyron KkaTarnor;

° nepevmeHoBaHue ¢anna;

° yaanenue canna;

Honyckaetca wucnonb3oBaHMe B HasBaHWax annoB M KaTanoroB pPyCCKMX CUMBOSOB.
MakcumanbHasa onvHa HasBaHus darna unu katanora — 255 cumMBonos.

Obmen patinamu

ABoHeHTaM npenocrtaBndaeTcA BO3MOXHOCTb OTKPbITUA OOCTyna K q)aﬁnaM, HaxoaAawnmMmca B
nepcoHasribHOM XpaHUIuLle.

ABOHEHT MMEEeT BO3MOXHOCTb reHepunpoBaTb YHUKallbHbl€ CCbIIKM ONnA OTKPbITUA O0CTyna K
CBOMM [daHHbIM. OTKprTbIe anda goctyna CpaVIﬂbl MOoryT ObITb AOOCTYNHbl ONnA CKadYnBaHUA BCEM
nonb3oBaTesnidM ceTun MHTepHeT.

O6wmeH hannamy OCyLLeCTBNAeTCS MyTeM CO34aHusd U OTMpPaBkWM APYrUM NUUaM YHUKarbHON
CCbINKM Ansa ckavmBaHus dpamna. CylecTByeT BO3MOXHOCTb yAaneHus OocTyna K gannam no ceblnke
nyTeM 3akpblTus (yAaneHus) ccbinku. Kaxgomy canny, rpynne annos, kartanory unu rpynne
KaTanoros, HaxoAsLWMMCS B NEPCOHANbHOM XPaHUIULLE AaHHbIX, BO3MOXHO MPUCBOEHUE YHWUKaNbHOW
CCbINKM ANsi OTNpaBKU W MOcneayowero ckadymeaHus. [onb3oBaTens MMeeT BO3MOXHOCTb OTMNpaBUTb
CCbIfIKy Ha hain WnM Katanor Mo 3feKTPOHHOW MouTe ANdA nocreylowero ckaunBaHus. eHepaums
CCbIfIOK 1 OTNPaBKa KX NO 3MeKTPOHHOM NoYTe AOCTYMHA TOMbKO C Ucrnonb3oBaHuem cpeacts Web.

Paboma c apxuseamu

Onsa ynpoweHus onepauun C MHOXECTBOM (palnoB npegycMoTpeHa BO3MOXHOCTb paboTbl C
apXUBHbIMK dharnamu.

lMonb3oBaTtenb MMeeT BO3MOXHOCTb:
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° 006aBUTb OOMH UNN HECKONMNbKO (haiiioB 1 KaTaroroB B apXxmB;
o N3BreYb OAMH UM HECKONbKO (halifioB 1 KaTanoroB U3 yXKe CYLLIeCTBYIOLLEro apXmea;
0 BbIFpY3UTb apxXxvB B MNEPCOHaNbHOE XpaHWNUWE [AaHHbIX W aBTOMaTUYecKu

pa3apxmBmpoBaTb €ro nocre Bblrpy3KI/|*;

° 3arpy3nTb HECKOJIbKO Bbl6paHHbIX cba|7|nos 1N Katanoroe B 04HOM apXMBeG.

Onucanue 1uynbix ¢haiiios

Ycnyra nossonsieT 4o6aBnaTh onUcaHUa K NUYHbLIM dainam u katanoram. K Kaxaomy nuyHomy
dhaviny unu kartanory, HaxoOALEMYCS B MEPCOHaNbHOM XpaHUnuLLe, MOXeT BbiTb 0GaBNeHO TEKCTOBOE
onucaHue, KOTOpoe MOXeT oTobpaxaTbca npu npocMotpe depes Web-uHtepdeiic. Cylectsyet
BO3MOXXHOCTb PEAaKTUPOBaHUS U yaaneHUs! onucaHums.

Kaxxgomy chaviny munu katanory MOXHO NPUCBOUTL FNIMYHY0 METKY — Ter (Habop KIoYeBbIX CrOB),
KpaTKo onucbIBalOLMA TeMaTUKy KaTanora unu danna. lNpun gobaBneHnn Tera CcyLecTByeT BO3MOXHOCTb
BBECTM HOBbIN Ter, NMnbo BbiOpaTb Ter u3 cnmcka. Cnmcok Bbibopa TEroB COCTOUT M3 yXKe 3aBeOEeHHbIX
paHee nonb3oBaTeniemM TEroB U CTaHAAPTHbLIX TEroB, 3aBeAeHHbIX aAMUHUCTPATOPOM.

OnucaHve gannoB 1 kaTanoros AOCTYMHO Npu ncnonb3oBaHun cpeacts Web.
Touck

Ona peanusaumn BO3MOXHOCTM ObICTPOro HaxoxaeHus annos, HAXOAALMXCA Kak B NMYHOM
BMPTyanbHOM OUCKOBOM MPOCTPAHCTBE, Tak U B OTKPLITLIX A58 obLwero goctyna, npeaycMOoTpeH Nnouck no
XpaHunuy aaHHblX. [Nonck No AaHHbIM BO3MOXEH € ucnons3oBaHuem Web-uHtepdeica.

Aumusupycnas noooepicka

Bce cpa|7|nb|, 3arpyxaemble B XpaHuUnuwie AOaHHbIX, npoxogAaTt o6ﬂ3aTeanyro NpoBEepPKy Ha
Hanun4yne BMpycos.

19.5.1. B pamkax ycnyru, BKIOYEHHOW B ycnyrn goctyna B WHTepHeT, aboHeHTy [OCTyneH
crneayoLmii CrMcoK CEPBUCOB:

CepBuchl HocrtymHOCTR
Hoctyn k 1aHHBIM Ja
3arpy3Ka/BeIrpy3Ka (aitron Ha
Opranuzanus (aitoB 1 KaTaaoros Ha
Pabora c apxuBamu Her
Onucanue TMYHBIX (aitio Her
ITouck Ha
I'enepariusi cchlIOK: Ja
Bo3MoxHOCTE CKauuBaHMS 1O cchuike aboHeHTaMm cetd AKAJIO Ja
B03MOXXHOCTD CKaUMBaHUS 10 CCHUTKE JIF0OOMY MOJIb30BaTeNto ceTH VHTepHeT Ja
OTmpaBKa CCHUTOK I10 SJIEKTPOHHON TI0YTe Ha
AHTHUBHpYCHasI cUCTEMA Ha

6 .
HoctynHo Tonbko yepe3 Web-unrepdeiic
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19.5.2. CoctaB cCepBWCOB, [AOCTYMHbIX B paMKax [OMOSHUTENbHOW NMNaTHOM  YCnyrw,
onpepgensetca Tapudammn 3A0 «AKALO — Ctonuua» Ha ycnyry.

19.6.  Ycnosusi okasaHus ycryru
19.6.1. OcobeHHOCTW OKasaHWs yCryru, BKMOYEHHOW B YCryrn 4ocTyna K ceTn HTepHerT.

19.6.1.1. HenpemeHHbIM yCnoBMEM OKa3aHWs YCNyru, BKIHOYEHHOW B yCryrm OocTyna K ceTu
WHTepHeT, aBnaeTca Hannune y aboHeHTa akTUBHOM (ONmadYeHHon) yeryri goctyna B VIHTepHerT.

B cnyyae npuoctaHoBneHus/npekpalleHns okasaHuss aGoHeHTy ycnyr goctyna B WHTepHeT no
no6oii NpUYmMHe, okasaHve ycnyru Takke npuoctTaHaenveaeTca/npekpaLlaeTcs.

19.6.1.2. [Ons Hayana nonb30BaHWS YCyrow, BKIOYEHHOW B yCryrn goctyna k cetn VHTepHer,
aboHeHT gonkeH ee aktusmposaTb B Ocuce aboHeHTa. [Nocne akTMBaumm ycrnyrm aboHeHTy BblgensdeTcs
KBOTa Ha AWMCKOBOE MPOCTPAHCTBO B XpaHWnuLe AaHHbIX B pasmepe 1 (oguH) 6.

19.6.1.3. B cnyyae 3akasa [OMOMHUTENbLHOM MMaTHOW ycnyrM, aboHeHT BnpaBe MpOAOIKUTL
MCMNonb30oBaHWe yCryru, BKIIOYEHHON B yCryrM gocTtyna k cetu ViHTepHeT. B atom cniyyae ycnyrn 6yayt
oKkasblBaTbcs 6e3 Oﬁbe.qVIHeHMFl N nepecevyeHnda BbliaenaemMoro AnCKoOBOro npocTpaHcTea.

19.6.2. OcobeHHocmu oka3aHusi dornonHUmMesnsHoU nnamHou ycnyau

19.6.2.1. TlogkniounMTb OONOMHUTENBHYK MNaTtHy ycnyry moxeT nwbon aboHeHT AKAO,
NOMb3yLWUACA ycryramm OCTyna K ceTu VIHTepHeT. Ycnyra He MoXeT ObITb 3aKkasaHa B criyyae, ecrnu
Ha MOMEHT 3aka3a Mo Kakum-nnbo npuynHam abOHEHTY MPMOCTAHOBIIEHO OKa3aHue ycryrm goctyna K
ceTu VIHTepHeT.

19.6.2.2. Tapudamn 3A0 «AKAOO — Cronuua» MOXeT OblTb NpegycMOTpeHa BO3MOXHOCTb
3aKa3a aboOHEeHTOM rogoBOW, MECAYHOWN N pa30BOW AOMOSNHUTENBHOWM NIAaTHOM YCNyru.

19.6.2.3. Tlpwn 3aka3e ycnyrn OEeVCTBYIOT crefytoLme orpaHnyeHuns:

° ro4oBas U exemecsayHas yCcrnyrm He MOryT OokasblBaTbCH OOHOBPEMEHHO;
° He MOXeT okasblBaTbcd ©Gonee ogHOW  rogoBOW/MECAYHOW/Pa3oBON  yCnyru
€[MHOBPEMEHHO;
° OKasaHMe pas3oBOM YyCryrn ocywlecTBnsaetcs 6e3 o00beguHeHWss 1M nepecedeHus

BblAENSEMOro OMCKOBOrO MPOCTPaHCTBA C MPOCTPAHCTBOM, BbIAEMEHHbIM B pamkax ApYrux Ycnyr, B
CBSI3U C YEM OTCYTCTBYET BO3MOXXHOCTb COXpaHeHus haiinos npu nepexone Ha apyrue ycnyru.

19.6.3. OkasaHue 6oV OONOMHUTENBLHOW MNATHOW YCIyrM NpekpallaeTcss aBTOMaTUYecKn B
cny4ae npekpaleHus okasaHusa ycnyr goctyna k cetu UMHtepHeT. B atom cnyyae 3A0 «AKAOO —
Crtonuua» BnpaBe He3aMeAnuTENbHO yaanuTb Bce daiinbl, HaxXOAsLMEecs B XpaHWUMWLLE AaHHbIX
aboHeHTa, 6€3 BO3MOXHOCTM UX BOCCTAHOBMEHUS.

19.6.4. B cnyyae oTka3a aboHeEHTa OT rof0BOW YCIYyr U NpeKpaLLeHUsi CMoNb30BaHNS NaTHOM
JOMOMHUTENBHOW YCINYrn OCYLLECTBIAETCS nepepacyeT CTOMMOCTU OKa3aHHOW yCnyri Ucxoas 13 Tapuda
Ha MECSIYHYH YCnyry.

19.7. 3A0 «AKAOO - Cronvua» BnpaBe 0e3 npegBapuTeNbHOrO npeaynpexaeHus
NMPUOCTaHOBUTbL OKasaHue ycrnyru B LienioM nmbo npuocTaHoBUTL AOCTYN aboHeHTa W/Mnu TpeTbux NnL K
pa3MeLLeHHbIM B paMKax OKa3aHWsi yCryrm AaHHbIM MpU HapylleHWM aGoHEeHTOM YCMOBUI HACTOSLLEro
MonoxeHus v MNpasun okasanus ycnyr AKAJO.

19.8. B cnyyae npuocTtaHoBneHus okasanus ycnyrr, 3A0 «AKAOO - Cronuua»
npuocTaHaBnMBaeT AOCTYyN aboHeHTa 1 TPETbUX MWL, K NEPCOHANbHOMY XPaHUMMLLY AaHHbIX aboHeHTa.

° B cnyyae npuocTaHOBMNEHMS OKa3aHWA YCcnyrm no 3asdesneHuio aboHeHTa dhainbl
XpaHATCA B TEYEHME BCEr0 CPOKa NPMOCTaHOBMNEHNS OKa3aHUA yCnyrn B COOTBETCTBMM C AENCTBYHOLLUMM
Tapudamu. Mpu 3TOM, ecnm N0 OKOHYaHUKU cpoka JOBPOBOMBHON BIIOKMPOBKN €XEMECAYHOW YCryru Ha
cyeTe aboOHeHTa HeOOCTaTOMHO [EeHeXHbIX CpeacTB Ans BO30OHOBNEHMS  YCnyrw, TO ycnyra
aHHynupyetcs u 3AO «AKAOO — Ctonuua» Bnpase yganutb Bce dannbl, HAXOAALWNECH B XpaHunuile
OaHHbIX aboHeHTa, 6e3 BO3MOXHOCTM MX BOCCTAHOBIEHWS, N MPEKPaTUTb OKasaHwe ycryrn. [aHHbIn
cryyawm He OTHOCKTCS K ycrnoBusiM omHaHcoBor 6nokmpoBkn no nHmumnatmee 3A0 «AKALO — Ctonuuany.

° B cnyyae npuocTaHoBneHus okasaHus ycnyrm no wudHuumatmee 3A0 «AKAJO -
Cronuua» dannbl, HaxoAsAWMECH B XpaHUNULLEe AaHHbIX, XpaHATCA B TedeHue 60-Tn (wectuaecatu)
OHEN C MOMEHTA NPUOCTAHOBIEHNST OKa3aHus ycnyri. Mo ncredeHun ykasaHHbIX B HAacCTOSILLEM MyHKTe
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CPOKOB XpaHEHUS OaHHbIX N HEeBO30OHOBNeHun okasanust ycnyrm 3A0 «AKAOO — Cronuvua» Bnpase
yaanuTb BCe painbl, HaxoOswWMecs B XpaHuUnNuwe [AaHHbiXx aboHeHTa, 6e3 BO3MOXHOCTU UX
BOCCTa@HOBIEHUS, U MPEKPaTUTb OKa3aHWe yCIyru.

19.9. [pu okasaHum ycnyrn aboHEHTY He NPefoCTaBMseTCsl HUKAKMX rapaHTUA COXPaHHOCTU
OaHHbIX Ha pecypcax 3A0 «AKALO — Ctonuuay.

3A0 «AKALO - Crtonuua» He HeceT OTBETCTBEHHOCTM 3a MOTEPH AaHHbIX aboHeHTa, 3a
BO3MOXHbl€ TEXHUYeCKMe OLIMOKM, BKMYasi OOCTYMHOCTb MOMb30BaTENbCKUX halnoB Npu okasaHuu
ycnyru.

19.10. 3anpeluaeTcsa UCNONb3OBaHUE yCnyrn ANs:

° pasmelleHns B OTKPbITOM [JOCTyne OObEeKTOB WHTenneKkTyanbHOW COBCTBEHHOCTH,
aBTOPOM KOTOPbIX aBOHEHT He ABNseTCs;

° XpaHeHus 1 OTKPbITUS JOCTyNa K bannam, HapyLualoLwmm 3akoHogaTenscTso P®;

° nyébnukaumm wMnuM  nepegadvM  MHopmauuy  MnM - NporpaMmmHoro  obecneyeHus,

copepxallero B cebe BpedoHOCHbIM koA ("BuMpyc") MnM cnocoBHOro HapyluTb HOpManbHyH paboTy
KOMMbIOTEPOB, AOCTYMHbIX Yepe3 CeTb VIHTEPHET;

° pacnpocTpaHeHus WHopMauM1, HOCALEN OCKOPOMTENbHBIN XapakTep Ans Nodbix
PU3NYECKMX NNN IOPUANYECKUX NNLL;

° OCYLLECTBMNEHNA WHbIX AENCTBMW, MpPOTMBOpEYaWmnx OEeNCTBYOWEMY POCCUNCKOMY
3aKoHoAaTenbCTBY, MEXAyHapOAHOMY npaBy, OOLLENPUHATEIM HOPMaM MOoSib30BaHUSA NyGNNYHON CETbIO.

20.  #k3 AKAO.NOAMMCKA HA NPOrPAMMHOE OBECMEYEHUE

20.1. 3A0 «AKALO - Crtonuua» npegocrtaBnsieT aboHeHTaM BO3MOXHOCTb MOAMUCKU Ha
ncnonb3oBaHWe nporpammHoro obecnederns ansa gomawHux MNMK. B pamkax ycnyrm «AKALO.Mognucka
Ha nporpamMmmHoe obecnedeHne» 3A0 «AKAOO - Cronuua», sBnswolweecs obnagatenem
HEWUCKMNIOYMTENBHOrO npaBa Ha MWCMNonb3oBaHWe nporpammHoro obecneveHua ans OBM (panee —
Mporpammel), NnpegocTaBnsieT aboHEHTY MpaBO UCMoNb3oBaHusA [porpamm, nepeyeHb KOTOPbIX ykasaH
Ha cante 3A0 «AKALO — Ctonuua» no agpecy: http://popodpiske.akado.ru. MNpeaensl ncnone3oBaHus
Mporpamm onpegenstoTca JIMueH3noHHbIM goroBopoM, 3aknodaembiMm 3A0 «AKALO — Cronuua» ¢
aboHeHTtomM. 3A0 «AKAOO - Cronuua» [elcTByeT B paMkax MNOfHOMoOYMiA K obbema npas,
nNpegocTaBneHHbIX  eMy  npaBoobnagarenem UCKIMIOYUTENBHBIX  (Mnn HENCKITHOYMTENBHbIX)
MMYLLEECTBEHHbIX aBTOPCKNX NpaB Ha UCMoNnb3oBaHune Nporpamm.

20.2. Ycnyra goctynHa Bcem aboHeHTam AKALO — dusnyeckum nvuam, BHe 3aBUCMMOCTU OT
OPYrMX ycnyr, K KOTOpPbIM MoAkmnoyeH aboHeHT. 3aka3 ycnyru npou3BOAMTCA  abOHEHTOM
camocTodATensHo nocpeactsom Web-uHTepdenca B NMMYHOM KabvHeTe M BO3MOXEH TOMbKO C TEKyLLewn
aatbl (Ha Oygywee BpeMsi yCnyry 3akasaTb Henb3s). Ycnyra mMoxeT ObiTb 3aka3aHa B 000N OeHb U
noboe Bpemsa cyTok. TekcT JIMueH3noHHOro 4oroBopa pasmelleH Ha odmumnansHom cante 3A0 «AKALO
— Ctonuua». Haxumas KHOMKY «3akasaTb» abOHEHT TeM caMbiM MOATBEPXAAET CBOE cornacme ¢
ycnoBuamm ﬂMLLeH3VIOHHOFO goroeopa.

20.3. [Mocne npuobpeTeHusi ycnyrn aboHEHTYy B TeyeHue onpedeneHHOro nepuoga BpeMeHM
NpefocTaBnseTcs CCbifika ANs CKauuMBaHWS WCMONHAeMoro dpamnna, HeobxoaMMoro Ans yCTaHOBKM
Mporpammbl Ha K aboHeHTa, U ecnu 3TO NpeaycMoTpeHo npousdsoautenem lMporpammebl, KoY Anst
ycneLHon aktusmuum Nporpammol.

20.3.1. WUcnonb3oBaHue MNporpaMMbl BO3MOXHO Npu ycnosun Hanuuus Ha MK aboHeHTa:
° ycTaHOBMeHHON onepaunoHHon cuctemMbl Windows Bepcun: ot 98 fo Vista;
° cBOOOAHOrO MecTa Ha XXeCcTKOM Ancke B 06beMe, ykazaHHOM B onvcaHum Nporpammel.

20.3.2. ADOHEHT CaMOCTOSATENbHO 3arpykaeT ucnonHsembii cann Ha pgomawHun [K,
NpOU3BOAUT €ro MHCTaNNAUMIo, Nocne 4ero, B Te4eHUe BCEro nepuoga noanucky Ha ycnyry, nonydvaet
BO3MOXHOCTb MONb30BaTbCs BCeMU QyHKUMAMKU [Mporpammbl, B TOM 4ucre nonyyYyaTb OOHOBNEHWUS
aHTUBMPYCHLIX 6a3 B criyyae NMoAnuckM Ha aHTUBUPYCHOe NporpammHoe obecneveHune’.

7 ABTOMAaTM4Yeckoe OBHOBMEHWE aHTMBMPYCHLIX 633 BO3MOXKHO TOMLKO MNPV HamMuuM OEeiCTBYIOLLEro
NOAKIOYEHUS K ceTu MIHTepHeT (Npy 3TOM Hanwuyue ycnyru goctyna B VIHTepHeT, npegocTtaBnsieMori aboHEHTY B
pamkax [JoroBopa Ha oka3aHue ycnyr AKALO, Heobs3aTenbHO).
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20.3.3. [onyckaeTcs ogHOBpPeMeHHOe npeaocTaBrneHve AByx 1 6ornee ycnyr, okasaHue KOTopbIX
OCYLLLECTBMNAETCA HE3aBMCMMO APYr OT Apyra. Ycnyra cuMtaetcs NOAKMIOYEHHOW NPpY HanM4um B NINYHOM
kabuHeTe aboHeHTa CCbINKM Ha UCMOMHAEMbIN dainn, JOCTYNMHON AN CKavyMBaHUS.

20.4. Mo JlnueHanoHHomy poroBopy 3A0 «AKALO - Cronuua» nepepaet, a aboOHEHT
nony4aeT HeUCKIYUTENBbHOE NPaBo UCNonb3oBaTh [porpammy cnegyloLwmmm cnocobamu:

o npuMeHaTb MporpaMmMy No NPsSIMOMY (PYHKLMOHaNbHOMY Ha3Ha4YeHWHo,

o BOCMPOMU3BECTH, YCTAHOBWUTb, WCMONb30BaTb, OCYLUECTBMSATb AOCTYM, OTOGpaxaTb M
3anyckatb ogHy konuio MporpaMmbl U obpallaTbes K ogHoM konum MNporpaMMbl Ha OAHOM KOMMbIOTEPE.

o BOCMPOM3BOAUTb U XPaHWTb apXMBHYH Konuio [Mporpammbl Ha YCTPOWCTBE XpaHEeHUs
JAaHHbIX.

20.5. TporpamMma  [OofPkHa  MCMonb3oBaTbCA  MOA4  (PUPMEHHbIM  HaMMeEHOBaHWeM
npoussoauTens/npasoobnagatens. AGOHEHT He BnpaBe W3MEHATb (MPMEHHOe HavMMeHoBaHue
Mporpammbl, M3MeHATb W/UNK yaansaTe 0603HauYeHe aBTOPCKMX NpaB NpaBooGnagartens.

20.6. ABGOHEHT He MMeEeT NpaBa OCYLLECTBNATb W/UMNW paspellaTb OCYLLECTBNATb B OTHOLLEHWN
Mporpammbl cnegylolwye OeWCTBUA: MNepeBod; MoAMUKaLMIO; WHY MnepepaboTKy, a Takke WHoe
ncnonb3osaHue Mporpammel, NPAMO He NpeaycMoTpeHHoe JILEH3UOHHbIM 1OrOBOPOM.

20.7. AOOHEHT He wuMeeT npaBa BOCNPOM3BOAWTL W pacnpocTpaHaTb [lporpammy B
KOMMepYeckux Lensx (3a nnaty), npegoctaenaTb [Mporpammy B npokaT, B apeHay W BO BPeMeHHoe
nosib3oBaHWe, a Takke UCMOoNb30BaTh ee Ars OKasaHUs CeTeBbIX YCNyr TPETbUM N1LaM.

20.8. AOOHEHTY He paspellaeTcs W3MeHsTb, [OEKOMNUIMpoBaTb, [AM3accembnmpoBaThb,
AdelundpoBaTtb U NPOU3BOAMTL MHble OENCTBUA C OObEeKTHbIM kodom [porpaMmbl, UMEIOLLIME LEnblo
HapylleHWe cucTembl 3awuTbl MporpaMMbl OT HECaHKLMOHMPOBAHHOIO MCMONb30BaHUS U MONyYeHue
MHpopMaUMM O peanusauuMu anropuTMoB, Uchonb3yemblx B [porpamme, cosdaBaTb NPOU3BOAHbIE
nporpaMMmHble  MPOAOyKTbl C  Wcronb3oBaHWem  [porpammbl, 6€3  MUCbMEHHOro  cornacus
npaeoobnanarens.

20.9. [Nporpamma npegocTtaBnseTca aboHeHTY Ha ycrnoBusix "kak ectb" (as is). 3AO0 «AKALO —
Cronuua» u npasoobragatenb He NPeAOCTaBNSOT HUKAKUX rapaHTUiA B OTHOLUEHMM Ge30LMBOYHON 1
6ecnepeboiiHoi paboTbl Mporpammel, cooTBETCTBUS [Mporpammbl KOHKPETHLIM LiensaiM aboHeHTa, a Takxke
He NpeaoCTaBNAOT HUKAKUX UHbIX rapaHTU Ans aGoHEHTOB.

20.10. B MakcMmanbHOW CTeneHu, AOoMyCTUMOW AEeWCTBYHLWMM 3akoHogaTtenbcteoMm, 3A0
«AKAOO - Cronuua» u npaBoobnagaTenb, paBHO Kak M WX MAPTHEPbl, HE HECYT HUKaKow
OTBETCTBEHHOCTM 3a Kakue-nnbo npsiMble UMM KOCBEHHbIE MOCMEACTBUSI Kakoro-nmbo MCnonb3oBaHUs
WU HEBO3MOXHOCTW UCNonb3oBaHua NMporpammbl U/vnu yuwep6, NPUUYNMHEHHBLIN aOOHEHTY M/UNK TPETbUM
CTOpPOHaM B pe3yribTaTe Kakoro-nmbdo MCrosib30BaHUS UM HEUCNONb30BaHus NporpammMel, B TOM YnUcre
n3-3a BO3MOXHbIX owmnbok nnm cboes B pabote NporpaMmmel.

20.11. Cymma BO3HarpaxgeHusi, BbinnayMBaeMoro aboHeHTOM 3a npegocTaBnsemMoe
HEUCKITIoYMTENbHOE MPaBo ucnornb3oBaHua [porpaMm onpenensdeTca AeNCTBYOWMMU Ha MOMEHT UX
npuobpeTtenns Tapudamm 3A0 «AKALO — Ctonuuay.

20.12. TlNpaBoobnagaTtenb nmeeT nNpaBo 3abrnokMpoBaTh kryeBon ¢ann MNMporpammel B criyyae
HapyLLleHMs abOHEHTOM YCroBUiA JINLEEH3MOHHOIO 4OroBopa.

20.13. 3a HapylweHue aBTOPCKMX npaB Ha [MporpaMMmy HapylmTenb HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuickon degepaumn.

20.14. JIMUEH3MOHHbIA [OroBOp BCTYMAeT B CUIly C MOMEHTa 3aka3a aboHeHTOM YyCnyru
«AKALO. Moagnncka Ha MNMO» n genctByeT GeccpoyHo. ADOHEHT MOXET OTKa3aTbCsl OT UCMONIb30BaHUS
Mporpammebl. B 3aToM crniyyae [oroBop AeWCTBYET OO KOHLA TEKyLLero mecsua, U, B MOMEHT OKOHYaHUs
TeKyllero mecsila, Cpok gencteus [JoroBopa 3aBepluaeTcs. [lpMocTaHOBneHue ycnyrm MOXeT ObiTb
OCYLLLECTBIEHO B 06LLIEM Nopsiake, NpeaycMoTpeHHoM [Mpasunamu okasanus yenyr AKALO.

20.15. B pamkax ycnyrm «AKALO. MNoanucka Ha nporpammHoe obecneveHne» 3A0 «AKAOO —
Cronuua» npepocTtaBnseT aboHeHTam BO3MOXHOCTb nognuckn Ha  «AKAOO.AHTuBMpPYC» -
NCNONb30BaHNE aHTMBUPYCHOrO nporpaMmmHoro obecneveHns nns gomawHux [MK Dr.Web® gnsa
Windows. WcknountensHoe npaBo Ha nporpammy npegnexut OOO «[oktop Beb». [Nporpamma
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npedHasHayeHa [ANA 3aWWTbl KOMMblOTEpa Mofib3oBaTens OT BUPYCOB, CETEBbIX aTak M crama,
MHpopMaLMsl O KOTOPbIX CoAepXknTca B 6asax npaBoobnagartens.

21. «% AKALO.ANCTPUBYLINA

21.1.  3A0 «AKALO — Ctonuua», ABNASICb areHTOM TPeTbUX N, NpefocTaBnseT aboHeHTam
AKAIO BO3MOXHOCTb MpPMOBPETEHNsI NPOrpamMMHOro OGecneyYeHusi, KOMMbOTEPHbIX Urp, MOBUMbHBLIX
PVHITOHOB, halnoB, cogepXXaLlumx Buaeo-punbMbl, My3biKy 1 T.M.%. (Oanee — KOHTEHT) B peXume OHNanH.
Mpopasuamm KoHTeHTa aBnaTca napTHepbl 3A0 «AKALO — Cronuua» °.

21.2.  Ycnyron moryT Bocnonb3oBaTtbcs Bce aboHeHTol AKALO — opuanyeckue n umsndeckme
nuuam, BHE 3aBMCUMOCTM OT APYrMX YCNyr, K KOTOPbIM OHW MOAKMoYeHbl. [puobpetasi KOHTEHT,
aboHeHTbl, npu nocpeaHnyectee 3A0 «AKALO — Cronuuay, 3aknoyalT JIMLEH3MOHHbIE OOroBOPbI C
npodaBLiaMy KOHTEHTA.

21.3. OcpopmneHne 3akasa Ha npuobpeTeHne KOHTEHTa ocylecTBnseTcd aboHEeHTOM
CaMOCTOATENbHO MYTEM 3amnoSyIHEHUs] SNEKTPOHHbIX ¢dopM Ha cante 3A0 «AKALO - Cronwmua» ¢
NCMOMb30BaHWEM CBOMX PErMcTpaumoHHbiX AaHHbiX B cetn «AKAOO». ABOHEHT HeceT MOsHyto
OTBETCTBEHHOCTb 3a MNpefoCTaBfieHne HeBEepHbIX CBEeAEHWR, noBrekwee 3a CobON HEBO3MOXHOCTb
Haanexallero UCnonHeHns NpoaaBLOM CBOUX 0653aTenbCTB.

21.4. Ha ocHoBaHun areHtckoro porosopa Mexgy 3A0 «AKAOO - Cronuua» w
COOTBETCTBYIOLLUMM NAPTHEPOM CAefka Mo npogake KOHTEHTa CYMTaeTcs COBEpLUEHHOW (OoroBop C
NpoAaBLIOM 3aKMOYEHHbIM) MpY NOATBEPXAEHUM (akuenTta) aboOHEHTOM NONb30BaTENbCKOro CornalleHus
(goroeopa odpepThl), pasmelteHHoro Ha cante 3A0 «AKAO — Cronuuax». Nocne akuenTta npoucxogut
crmMcaHue OeHeXHbIX cpeacTB ¢ abOHEHTCKOro cyeTa B onnaTy NpuobpeTeHHOro KOHTEHTA.

21.5. Bcneacteue Toro, 4to 3A0 «AKAOO — Ctonuua» OencTByeT B KayecTBe MocpeaHuka
Mexagy aboHEeHTOM U1 npoAaBLOM KOHTEHTa, WHMOPMaUMOHHOE obCnyXumBaHMe U TexHu4yeckas
nogoepxka aboOHEHTOB MO BonpocamM MNpuOBpeTeHUs U UCMOMb30BaHUA  eAWMHUL,  KOHTEeHTa
ocylecTBnsieTcs cnyxoom nogaepkku COOTBETCTBYIOLLErO NpoaasLa.

21.6. TpogaBey KoHTeHTa camocTtoaTenbHo, 6e3 ydactua 3A0 «AKALO - Cronuuay,
paccmatpuBaeT npeTeH3un aboHEeHTOB, CBs3aHHble C KOHTEHTOM. B cnyyae oTkasa aboHeHTa oOT
NpMoOpPeTEHHOro KOHTEHTA, e Takon 0TKa3 NPMMEHMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 3alUuUTe
npae noTpebutenen, npoaaBel, KOHTEHTA CAMOCTOSITENIbHO NMPUHMMAET PeLLeHne 0 ero 000CHOBAHHOCTYU
N Bo3BpaTe abOHEHTY [OEHEXHbIX cpeacTsB, NMOO 3amMeHe KOHTEHTa B Mopsiake, NpegyCcMOTPEHHOM
3aKoHOOATENbLCTBOM U JOFOBOPOM MeXxay abOHEHTOM M NPOAABLIOM KOHTEHTA.

* * *

BUAbl MpeanaraeMoro KOHTEHTa MOryT MEHSITbC B  3aBUCUMOCTM OT MOMUTUKA  KOMM@HUM W UMEIOLLMXCS
[OrOBOPEHHOCTEN C COOTBETCTBYIOLMMM NpaBoobnagatensamm
o nepeyeHb NapTHEPOB NpuBeaeH Ha oduumansHom cante 3A0 «AKALO — Ctonuua»
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