o® . 3KaDo

Hozoeop 3apezucmpupoeaH compydHuUKom

OOroBOP HA OKA3AHME YCNYI AKAOO Ne

Cropotbl HacTosiwero [lorosopa - BAKPbITOE AKLUMOHEPHOE OBLUECTBO "AKAOO - Ctonuua” (AKAAO - Ctonuua) U ABOHEHT:

Mockea, . . .

Pamunus: TenedpoH, hakc:

Nmsa: E-mail:

Omyecmeo: WHH

Adpec peaucmpayuu: Macnopm (3ameHsiowjuli e2o OoKymeHm), Ko20a U KeM eblOaH:

Adpec y 1 Nosb. K020 (OKOHe4YHO20) o6opydosaHusi:
1. MPEAMET JIOFTOBOPA COCTaB W HaUMEHOBaHWE Ycryr (NakeToB YCMyr), a Takke & YObITKOB:
1.1. Hactoswwit [oroBop, Hapsiay ¢ [lpaBunamu okasaHusi | Tapudbl Ha OkasbiBaeMble YCryru, nopsiaok W copmy onnatbl BCMEACTBME  UCMONMb30BaHUS ~ AGOHEHTOM  HeucnpaBHOW,
ycnyr  AKAO, onpegenseT nopsiAoK B3aMMOOTHOLIEHWIA | ycnyr B Mopsiagke,  MPeaycCMOTPEHHOM  [JeACTBYIOLMM = HecoOTBeTCTBYyloOWeW TexHudyeckum Tpebosanusm  AKAOO -
CrtopoH npu okasanum AKAOO - Cronuua ycnyr cBsi3n | 3akoHozaTenbCTBOM M [MpaBunamu okasanus yenyr AKALO; Cronuua Annapatypbl, nepemelyenns O6opyaoBaHusi AGOHEHTOM
ABOHEHTY. - 6e3 npeaBapuTenbHOMO NpeaynpexaeHnst NpUocTaHaBNMBaTb | 3a npeferibl agpeca 06CnyxXBaHus;
TepMuHbI,  WCMONb30OBaHHLIE B HacTosiwem [loroBope, | Wnu npekpallaTtb okasaHue ycnyr AGOHeHTy B MonHoMm obbeme = B Criydasx MOBpexaeHWst abOHEHTCKOM — pacnpenenuTenbHoi
onpeaeneHbl [paBunamm okasaHus ycnyr AKAOO # | M 4acTMYHO  Mpu  HapylweHun  ABOHEHTOM  CBOMX | CUCTeMbl W YCTPOMICTB, npousowefwmx He no BuHe AKALO

MOHMMaIOTCS TakuM 06pa3om, kak OHU onucaHbl B [paBunax.
1.2. Ycnyru, koTopble MOryT GbiTb Oka3aHbl ABOHEHTY B pamkax
HacTosiLero [lorosopa:

- yCryrv CBsiau Ans Lenen TenepaavoBeLlanus (4OCTyn K ceTn
CBSi3W, MpefoCTaBeHMe B  MOCTOSHHOE  MONib30BaHKe
aboHeHTCKOM NHUK, JOCTaBKa curHana TenepaguokaHanos o
nonb3oBaTenbLCKOro (OkoHeYHoro) obopyaoBaHus aboHeHTa);

- ycryru nepefauv AaHHbIX U TeneMaTuyeckve ycnyru (4octyn
K CeTu nepedayn AaHHbIX, COEAMHEHWE MO CeTW nepefaun
[laHHbIX, poctyn K MHOPMALMOHHbLIM cucremam
MH(OPMALIMOHHO-TENIEKOMMYHUKALIMOHHbBIX  CeTel, npuem u
nepefaya TenemaTuyeckux dMEeKTPOHHbIX COOBLLEHWIA, [oCTyn
K ycrnyram CBsi3n [Apyrux B3aaumopgeincTBylowmx ¢ AKAJO
-Cronvua onepaTopoB CBA3u);

- YCNyru NnaTHoro TenesuaeHUs, Npoyne ycnyru.
HavmeHoBaHve 3aka3aHHbIX AGOHEHTOM ycnyr, AaTa Hayana
WX  NpefoCTaBMeHWsi, onuMcaHue aBOHEHTCKOW  NMHUK,
TeXHUYecKVe nokasaTenn 1 HOpMbl YCNyr CBS3U OnpeaensioTcs
B Tapudax, cueTe-3asiBKe, COCTaBMSIEMOM MpW 3aKrioYeHun
HacTosiiero [loroBopa, @ B [JanbHeiilem, npu U3MeHeHWn
AGoHEHTOM ycnyr, B mnopsiake, onpezeneHHoMm [lpaBunamu
oka3saHus ycnyr AKALO.

1.3. Bua u naketuposaHue npepoctaBnsembix AKALO -
CTonuua ycnyr 3aBUCUT OT TEXHUYECKUX OCOGEeHHOCTel ceTu
CBSi3, MOCPEACTBOM KOTOPOW MpefoCTaBRsoTCA  yCryrut
AKALO.

B0O3MOXHOCTb MpeoCTaBNEHNs YCNyr HarnpsiMylo CBsidaHa C
[IOCTYNIOM K CeTU CBSI3W U MpefoCTaBeHneM aBGOoHEHTY
abOHEeHTCKOM MNWHWM B MOCTOSHHOE MONb30BaHWE, MO3TOMY
TexHu4eckast noaaepxka aboHeHTCKo JMHUM
npepoctaensietca AKALO - Cronuua (unmu OnepaTtopom-
KOHTpareHToM) BceM aGoHeHTaM, MOAKITIOYEHHBIM K CETU CBA3W,
He3aBUCMMO OT BMAOB WM KOMWYEeCTBA  3aKasaHHbIX
ABOHeHTOM ycnyr.

1.4. Ycnosusimu npefocTasnenuns ycnyr AGOHEHTY SBRSOTCS:
pacronoxeHue kBapTpbl AGOHEHTa B 30HE OGCHYXUBaHUS
AKALIO;

Hanuine B romeLLeHnm ABoHeHTa aboHeHTCKoMN
pacnpefenuTenbHOM CUCTEMbI, WUMelolen [oCTyn K ceTu
"AKALO" Hanpsimyio unu uepe3 OnepaTtopa-KoHTpareHTa
(nopkntoveHne k cet OnepaTopa-KkoHTpareHTa);
Hanuuve y ABoHeHTa HeobxoanmMoro
O6opyaosaHus 1 Annapatypbl;

Hannume Ha AGOHEHTCKOM cuyeTe [EeHEeXHbIX CpeAcTB B
KOMu4yecTBE, AOCTAaTOYHOM Afs ONnaThl 3aka3biBaeMblX YCIyT,
npoyne ycroBusi, onpeaeneHHble MpaBunamm okasaHust ycrnyr
AKALO.

2. OBA3AHHOCTU U NMPABA AKALIO - Ctonuua

2.1. AKALIO - Ctonuua obsasyetcs:

- obecneunTb KayecTBEHHOe oOkasaHue Yycnyr AGOHeHTy B
YCTAHOBNEHHbIE  CPOKW (3@  UCKIIOYEHWEM  BpeMeHW,
TpeGyemoro  AnNs  NpoBeAeHVst  NpodUNaKTUHeckUx U
PEMOHTHbIX paboT) C yH4eTOM TEXHUYECKUX HOPM U TpeGoBaHuUiA,
ornpeaeneHHbIX HOPMaTUBHBIMW NPaBOBLIMU akTamu B obnactu
cBs3W;

- UHhopMUpoBaTL AGOHEHTa O NPeAoCTaBMsieMbIX yCnyrax;

- nsselLatb AGoHeHTa Yepes cpeacTBa MaccoBoW MHopMaLmm
n (unu) B MecTax paboTbl ¢ aboHeHTamMu 06 WU3MEHEHWUU
TapupoB Ha ycnyrn He mMeHee Yem 3a 10 AHel OO BBeAeHUS
HOBbIX TapndoB.

2.2. AKALIO - CTtonuua nmeeT npaeo:

- B OAHOCTOPOHHEM MOpsiAke W3MEHsITb MNepeyeHb,

1cnpasHoro

BUABI,

06s13aTenbCTB, B TOM YMChe, nopsifka W CPOKOB MPOM3BOACTBA
nnatexen. BHeceHHble AGOHEHTOM nnaTexu 3a Mecsl, B
KOTOPOM MPOM3OLUSIO MPUOCTAHOBMEHWe WNK  NpekpalleHne
oKa3aHWs YCryr, He KOMMEHCUPYIOTCS;

- MpUOCTaHaBNMBaTb NPeAOCTaBleHNe YCNyr AnNsi MPOBeAeHNst
npocunakTMyeckmx (pernameHTHbIX) paboT (TexHonoruyeckue
nepepbIBbl), HO HE Yallle OAHOro pa3a B MecsL, B paboune AHW
1 He Gonee Yem Ha BOCEMb 4acoB;

- nepejaBaTb MOMHOMOYMS MO WCMOMHEHMIO HACTOSILLEro
[loroBopa TpeTbUM NuLaM, B TOM YUCHE AMSi OCYLLECTBNEHUS
MHOPMaLIMOHHOTO 06CnyXM1BaHUS U pacyeToB no [lorosopy.

3. OBA3AHHOCTU U NPABA ABOHEHTA

3.1. ABoHeHT 06si3yeTcsi cobnofate MOMOXEHUS HaCTosLLero
[orosopa v Mpasun okasaHus ycnyr AKALO, B Tom yucne:

- CBOEBPEMEHHO U MOSTHOCTbLIO OnnavnsaTh yonyrn/paboTsl;

- obecneunTb nopknioveHne aboHEHTCKON pacnpeaenmTenbHo
cuctembl k ceTn "AKALO" (unu cetn OnepaTopa-KoHTpareHTa).
Mpu oTKNYEeHUN abOHEHTCKON pacnpeaenuTenbHON CUCTEMbI
oT cetn "AKALO" (vnmn OnepaTopa-KoHTpareHTa)
npekpaLlaeTcs TexHUYeckasi BO3MOXHOCTb MNpefocTaBneHust
yenyr AKAIO;

- 3abnaroBpemeHHo yBefomnate AKALO - CTonuua o cMmeHe
MecTa XUTENbCTBA, W3MEHEHMM  MacropTHbIX  JaHHbIX,
u3MeHeHWn TenedoHa, akca, caade B apeHay NoAKMoHYEHHbIX
NOMELLIEHNIA, U APYrIX U3MEHEHMSIX.

- B Cryyae rnony4yeHnst AocTtyna B MIHTEpHET, NOMMMO Mpouyero,
ABOHEHT 0653yeTcsa He UCMoNnb30BaTh YCNyry ANs HeneransHoM
f[esTensHoCT, B TOM  YUCNE€  He  OCYLeCTBMsATb
HeCcaHKLMOHMPOBaHHYo pacchbinky nucem (CMNAM).

3.2. AGOHEHT UMeET NpaBo:

- nony4yaTb [JOCTOBEPHYIO 1 UCYepnbIBaloLLYyto HopMaLmio 06
ycnyrax AKALIO;

- npeabsiBute AKAJO - Ctonuua npeTeH3nio OTHOCUTENbHO
kayectBa W obbema ycnyr B nopsgke M B CPOKM,
npenycMoTpeHHble cT.55 ®3 «O cBsian».

3.3. AGOHEHT rapaHTUpyeT, YTo obnafaeTt 3akoHHbIMY NpaBamMu
Ha MoMeLLleHus1, B KOTOpbIX ycTaHaBnmeaeTcst O6opynoBaHme.
3.4. AGOHeHTY 3anpeLuaeTcs:

- ucnone3oeate OBopyaoBaHve B Lensx NyGnuMyHoro nokasa,
[ANsi CO3AaHNSA YCNOBUIA (BO3MOXHOCTW) W/unu npeaocTaBneHns
[0CTyna K ycriyram TpeTbVWM NuLaM C Liefblo KOMMEPYECKOro
1CMOMb30BaHWsI.

- peTpaHcnupoBaTb, BOCMPOM3BOAWUTL  (KOMMPOBAaTb) UMK
UCMonb3oBaTh WHbIM 0Gpa3oM Tene- U pajavoBeLlaTeslbHble
NporpamMMbl, KpOMe CIly4aeB HEKOMMEPYECKOTO MCMONMb30BaHust
B NWNYHbIX Liensix AGoHeHTa.

4. UEHA YCNYr 1 NOPAAOK PACHETOB

4.1. Bce pacyeTbl 3a YCIyru U BbINOTHAEMbIE B CBSI3U C 3TUM
paboTbl MpOM3BOASTCA B pasmepax, MpefyCMOTPEHHbIX
JevcTByloWMMM Tapudgamm Ha paGotbl u ycnyru AKAOO
Cronuua u B CpoOKW, onpefeneHHble [paBunamn okasaHus
ycnyr AKAIO.

4.2. Pacyetbl 3a ycnyrn AKAJO npou3BofsATcsi C NpUMEHEHNEM
aboOHEeHTCKOM CUCTeMbl onnaTtbl  YCNyr, €CN  WHOe He
onpeaeneHo Tapudom Ha ycnyry, BbIGpaHHbIM AGOHEHTOM.

4.3. Cnoco6 1 agpec AOCTaBKM CYETOB: Ha pyku B odmcax
obcnyxuaHus  AKAOO w/vnu no  3MNEKTPOHHOW  nouTe
ABoHeHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. AKAOO - Cronuua He HeceT OTBETCTBEHHOCTM 3a
Hey[oBNETBOPUTENbHOE Ka4yecTBO YCIYr, HapylleHWe CPOKOB
unu nepebon B OkasaHWM ycryr NGO BO3HWKHOBEHWE mMoBbIX

Cronuua;

n3-3a OTKMOYEeHUs aBOHEHTCKOW pacnpefenuTenbHON CUCTeMbl
ABoHeHTa ot cetn "AKALO" (unu OnepaTtopa-KoHTpareHTa), B ToM
yucne, BcreacTBue 3afomkeHHocTM AGoHeHTa nepea AKALO -
Cronuua (nm OnepaTopoM-KOHTpareHToMm);

B Cly4yae nosiBNEeHUs 06CTOATENbCTB, BO3HMKLIMX MOMUMO BOMW U
xenanua AKAIO - Ctonuua, 1 koTopble Henb3s 6bino npeasuaeTs
vnu nsbexartb.

5.2. Mpu npepocTaBneHun foctyna B WHTepHeT Tapudamu Ha
YCryrn ycTaHaBNMBaeTCs MaKCUMarbHO AOCTXKUMAsi CKOpOCTb
poctyna. AKALO - Cronuua He HeceT OTBETCTBEHHOCTU 3a
Ka4yecTBO U CKOPOCTb COEAUHEHMs Npu Bbixofe AGOHEHTa Ha ceTu
[pyrvx onepaTopoB CBsi3W. KayecTBO M CKOPOCTb COEAMHEHMsI B
3TUX  Cnydvasix  COOTBETCTBYIOT — (haKTU4ecku  AOCTUrHYTOMY
TexHudeckomy yposHio. AKALIO - Cronuua He KOHTponupyeT
[OCTyrHylo uyepe3 ceTb VIHTepHeT WHdopMauuio W, MOMUMO
npoyero, He oTBeyaeT 3a INiobble MoTepu, YObITKM, CBSI3aHHbIE C
[esATenbHOCTbI0 AGOHEHTa B CeTU MIHTepHET, He rapaHTupyeT, 4To
coAepXxumMoe KomnbioTepa ABoHeHTa He ByaeT ABNATLCS 06bekToM
HeCaHKLYOHUPOBAHHOTO AOCTYNa CO CTOPOHbI TPETBUX MWL,

5.3. AKAJO - CTtonuua HeceT OTBETCTBEHHOCTb nepesd AGOHEHTOM
3a HeokasaHue nnBO HeHaanexallee okasaHue YCnyr CBsi3n B
cnyyasx v B nopszike, NpeaycMOTPeHHbIX pasgenom 7 [pasun
oKasaHWsi YCnyr CBA3W Ans Ueneil  TeneBM3WOHHOTO BelaHus
n(unn) paguosellanus, yTB. MoctaHoBneHwem MNpasuTensctea PP
oT 22122006 N 785, pasgenom 7 [lpaBun okasaHus
Tenematuyeckux  ycnyr  CBsi3u, yTB. MocTaHoBneHnem
MpaButenbctea PP ot 10.09.2007 N 575, pasgenom 6 [lNpasun
oKasaHWsi ycnyr nepefjauM  AaHHbIX, YTB. [locTaHOBReHueM
Mpasutensctea PP ot 23.01.200 N 32.

5.4. ABOHeHT 06si3aH BO3MeCTUTb yLepb, npuunHeHHblin AKALO -
Cronuua ecneacTeune HecobniogeHns AGoHeHToM 06a3aTenbCTB No
HacTosiemy [loroBopy, B TOM YMCIiE B CBSI3/ C WUCMOMNb30BaHUEM
HeucnpaBHOW WMnn HecepTUdULIMPOBaHHOM AnnapaTtypbl, a Takke
yTpaToin unu nospexaeHuem npuHagnexauero AKAJO - Ctonuua
O6opynoBaHus, B ToM uncne, KapTtbl goctyna.

6. CPOK IENCTBUSA OTOBOPA, NMPOYUE YCNOBUA

6.1. Hactoswwui [Jorosop BCTynaeT B cuny B AaTy, yka3aHHylO B
npeambyne Hacrtosiero [loroBopa W [AeiicTByeT B TeyeHue
HeonpeaeneHHoro cpoka.

6.2. AGoHeHT BrpaBe B nioboe Bpemsi pacTOprHyTb HaCTOSLLMIA
[orosop B nopsigke, npeaycMOTpeHHoM [lpaBunamu okasaHus
yenyr AKALO.

6.3. AKAOO - Cronuua umeeT npaBo pacToprHyTb [loroBop B
cnyyasix, npeaycmMoTpeHHbix MpaBunamu okasanus yenyr AKALO.
6.4. Hactoswwun [orosop, lMpasuna okasanus ycnyr AKALO wu
YCroBWSi  3aKa3aHHbIX ~ABOHEHTOM yCryr B COBOKYNHOCTU
npeacTaBnsloT cobon cornaweHne CTOPOH, ycTaHaenuBsalollee,
U3MeHsllolLlee WM Mpekpallalollee Mx npasa U obsizaHHOCTU B
oTHoLueHun npegocTtasnseMbix AKALO - Ctonuua AGOHEHTY ycnyr.
Bo BCeM WHOM, 4YTO He NpeayCMOTPEHO HacTosiMM [loroBopom,
CTopoHbl pykoBoAcTBytoTCS MpaBunamm okasanus yenyr AKALO.
6.5. CtopoHamu ocobo onpegeneHo, 4YTO BCe 3asiBMNEHWs,
Kacalolmecss U3MeHeHWUs Ycrnosui HacTosiwero [lorosopa, MoryT
6bITb NponaBeaeHbl NobbiMK, JOCTYNHLIMKM CTopoHam cnocobamm B
NMCbMEHHO hopme (B TOM uucrie, No akcy MU 3MeKTPOHHON
royTe) 1 SABMSIOTCA AoKasaTeNbCTBaMu HaMmepeHnii CTOPOH.

6.6. AKALO — Ctonuua ocyLiecTBnsieT 06paboTky nepcoHarbHbIX
NaHHbIX ABOHEHTa B Lensx UcnomnHeHns HacToswero [lorosopa, B
obbeMe U nopsigke,  NPeAYCMOTPEHHOM  [AEUCTBYHOLLMM
3akoHoAaTenbCcTBOM PO,

He 3a
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C MpaBunamu okasanusa ycnyr AKAOO (www.akado.ru),

BbINONHATL.

nognncb ABOHEHTA:

TapuchaMn Ha ycrnyru O3HaKOMIIEH, COrfiaceH U 06s3yloCb WX

3A0 "AKALO - Ctonuua"”, Mec'roHaxoxq:leHMe 127051, MockBa, yn.Hernunnas, a.17 ctp.2. Ten. 231-33-33, 231-44-44, www.akado.ru

Thl: v 6aHk C

Poccumn OAO, pl/c 40702810038180120552, k/c 301018

BUK 04

WHH 7707082392, KNI 770701001.

JuueHsun: Ne 73300 gencTs. Ao 05.04.2015r., Ne 50648 neincts. go 21.05.2012r., Ne 76762, 76759 gevcts. ao 30.07.2015r., Ne 46657, 46658, 46900 neincts. fo 27.12.2011r., Ne 47456 peicts. ao 23.01.2012r., Ne 11821, 11822 gencrs.

Ao 15.04.2012r.
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